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Overview about the status in the Arab region
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U Most Arab countries have automated n
administrative processes and
Implemented e-government
programmes

There is need to enhance the
use of technology in the public

But L

Institutions’ processes and the

provision of the services
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Overview about the status in the Arab region
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1 Most Arab countries have strategies But = There Is a need to accelerate

related to digital transformation the implementation strategies
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Overview about the status in the Arab region
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L Some Arab countries have begun
developing strategies/programs to
Invest in emerging technologies
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= The importance of better investing
the promising potential of emerging
technologies and innovation
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Selected indicators of the spread of digital technology in the Arab
region
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https://desapublications.un.org/publications/un-e-government-survey-2022
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Selected indicators of the spread of digital technology in the Arab region
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https://www.itu.int/en/ITU-D/Statistics/Pages/stat/default.aspx

Challenges of Technology Use in Public Institutions
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Digital Divide

Avallability of skills and
Funding

Data processing and
exchange

Institutional structure
Interaction with citizens and

stakeholders
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The 2030 Development Agenda call for

better public Iinstitutions

'I 6 PEACE, JUSTICE
AND STRONG
INSTITUTIONS

e
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‘I PARTNERSHIPS
FOR THE GOALS

&

16.6 — Develop effective, accountable and transparent institutions
16.7 — Ensure responsive, inclusive and representative decision- making.

16.10- Ensure public access to information

17.6 — Knowledge sharing and cooperation for access to Science,
Technology and Innovation

17.8 - Strengthen the science, technology and innovation capacity for
least-developed countries
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Open Government for the Arab Region
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2018 ESCWA

Legal Aspects of Open Government
and Open Data
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OECD Public Governance Reviews

The Economic and Social
Impact of Open Government
POLICY RECOMMENDATIONS FOR THE ARAB
COUNTRIES
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Digital divide and open government P
in the Arab region Citizen Engagement Toolkit
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Arab Open Government Portal




Focused aspects
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0 Responsiveness 4laiuy)
Provide helpful and expeditious service to the
public and/or to provide solutions to meet

demands made by citizens.

d Inclusiveness 4 gaddl

Provide equal access to opportunities and
resources for people who might otherwise be
excluded or marginalized, whether in the

digital or physical world.

O Trust 4
Enhance the faith of citizens and businesses in
the rightness and fairness of government

actions.

O Effectiveness 4l
Enhance the government 5 commitment to and
the quality of its public services, civil service

and policy formulation and implementation.
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Project goals

(] Accelerate the achievement of

the Sustainable Development
Goals (Goal 16, Goal 17)

(17 <aell 16 aagll)

dalad) cilaadd) g At Al cllaal) fpwas [
Imprgve mtgrnal operations and et JA (e Aalad) Gileswall 3
public services through better AELN 5 dudd ) cilia o Sl el
iInvestment in digital and emerging <Ly
technologies and innovation. R
Alladl) g Al gadd) Jujad Ao Sus 8 O

Focus on promoting
Inclusiveness, effectiveness,
trust and responsiveness in line
with the Sustainable Development
Goals
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Focusing on practical daa bl leall clandail) e < il W

applications that contribute to Ll o) s o ]
' daib ol) cliad) yiuy) Ldis
accelerating the b ol) Sl Auy) LA A ey

Implementation of national

strategies . . ot v e
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d Enhancing cooperation among Sl slaadl Ja5 ddail JMA (e
Arab countries through transfer _Z\_ATJ:J\ cllee 5 dnalill clinlll

of best practices and
applications and twinning
operations.
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ENACT project

Context (Faed)
 Emerging technologies provide great B_yuS La jd 40U clia of gl =i
opportunities to improve the internal Allaedl) 3L 59 e gall Jas paat
operations, improve efficiency and the Calgall Joa B gaaia cilaadl) Al g

delivery of citizen-centric services . . .
daalill awall) g cliulail) e maxll aa gy [

| Thelr.e are manyél succdessful. - b s pall L o) i€ Ll g
app |cat|9ns an .goo practices in the el Ay el Zisal
Arab region and in the World
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J Innovation contributes to the oL
Crsidal gal) AS jlidia g Asad 1|

enhancement of processes, services
and improve citizen participation
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Examples of Good practices in the Arab Region

»  Hukoomi Portal (Qatar) (Uh8) (asSa Al o
- Watani Portal (KSA) (A2 sl Ay jal) ASLadll) bg diaia o
- Digital Dubai, Tamm Abu Dhabi el Y)Y (gl o3 cdpad ) (a0 e
(UAE) (32aial)
- At your service e-Gov Portal (oY) pSiaddy o
Jordan
( ) (coaall) claglaall Jo Joasd) o
* Access to Information (Morocco .
( ) e-People Sy A bl gal) daia
- E-People (Tunisia) (o 59)
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https://hukoomi.gov.qa/ar/
https://watani.gov.sa/
https://www.digitaldubai.ae/ar/home-page
https://www.tamm.abudhabi/ar-AE/
https://portal.jordan.gov.jo/wps/portal/Home/CMU?lang=ar&isFromLangChange=yes
http://www.chafafiya.ma/
https://opengov.unescwa.org/ar/node/1184

Date Activities 4aday)
2023 / 3 Webinar J3a (e g 5 x5l 33 O
Launch of the project
2023 /5-4 elac ) Joall (e 2 Gl jlae Jilaig aen [
2023/12-4] | Collection and analysis of good practices from member states

o SV Lia o Sl Jeadl jletin dilee il Joa bl 2 O
(L& 3) Aalad) loaw gall

Studies on practical mechanisms for better investment of
technology and innovation in public institutions (3 reports)
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- Study on “A Model for Promoting Innovation in Operations
and Services in Arab Public Institutions”
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- Study on "Enhancing Effectiveness and Decision Making in Arab
Public Institutions”

3/2024 — 2023 /4 L od g3 aladii) diadl cila jlaall g cibabpad) Juadi" Joa 80 -
mdaladl A el il gall o ghatl SISENY g
- Report on “Policies and Best Practices for Harnessing the Use of
Technology and Innovation for the Development of Arab Public

Institutions”
2023/7 — 4 "8 5l) Aalal) ilaral) b A8 Gpatl Adee " Jsa Jee 2355 O
Workshop on "Practical Measures to Improve Trust in Digital Public
Services®
2024 /3 — 2023 /3 A gidall g 4pad ) Ae Sal o Al g0 pshi O

Enhancement of the Arab Portal for digital and open government
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https://opengov.unescwa.org/ar

Date Activities 4kiy!
2023 /11 Jal (e el s slac Y1 Jsall ae il Hall AGBU ¢ pd elaial (O
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Expert group meeting with Member States and experts to
discuss studies and improve them

oo Al cl oV s LIV o sl saly 3l dadd y A g i al e dlae) (O
g sl

Preparing digital promotional materials to raise awareness of
the mechanisms resulting from the project

2024 /3 — 2023 /3 A pelf Aibaialf 8 A ikl 5 Apad M A Sl yokiiamy D)

2024 / 3 -1

Monitoring the development of digital and open
government in the Arab region
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Other Activities s A dad)
Based on the needs and requests of elac V) Jsall clha g cilaliial e ¢l
Member States oy sl e a8l sl 09 0
 Capacity building courses at the i gl g )

regional and national levels e e

g_ | il el Jal dal i) Adsi - O
d Twmn.lng activities to t.ran.sfer e J g0 o Lak
experiences and applications between .
specific countries. sadae Jodl 4t Jee bbd wms

L . . \ | Al Laie YL
O Developing implementation action Sy R le ~

plans for specific countries based on
the ESCWA studies.
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Discussions about the priorities of the Arab
public institution in technological
development

Contribution to the best practices and
success stories from Arab countries

Participation in the project meetings and
send comments about the draft of studies

Participation in the future twinning
processes between countries

Developing digital skills in public
Institutions

Collaboration between ESCWA and its member States
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Cooperation between ESCWA and regional & international stakeholders

d  Propose new activities in line Cilaal ae ae S 3aaa Al 213 O
with the objectives of the project & 5 pall
d  Cooperate with ESCWA for the i) 2w Jal e 1 SWY) ae sl O
Implementation of defined PR
activities
- . . . o g el dleldal gas )ikl O
Participate in project meetings : .
: : 4;1\.»&\).3 MA\)A
and peer-review of studies
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I
ENACT Team

Cluster 4: Statistics, Information Society and Technology

Cluster 6: Governance and Conflict Prevention

« Ms. Nibal Idlebi, Coordinator e Ms. Mirna Barbar

* Mr. Younes Abouyoub (Cluster 6) Ms. Hend El Khatib (Cluster 6)

e Mr. Mohamad Nawar Al Awa e Ms. Lize Denner
« Mr. Federico Cocchioni « Ms. Zahr Bou Ghanem
* Mr. Rami Zaatari  Ms. Khadije Mansour

partial participation for many of them
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Thank you
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Contact : idlebi@un.or

Project Team
Contact :

escwa-tdd @un.or
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