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❑ 63 Case studies from 12 Arab countries on the portal.

Case Studies

Bahrain (1) Morocco (5) Saudi Arabia (6)

Jordan (5) Oman (14) Syrian Arab Republic (1)

Kuwait (2) Palestine (2) Tunisia (9)

Lebanon (4) Qatar (4) United Arab Emirates (10)

❑ Part of ESCWA ENACT project.

https://opengov.unescwa.org/case-studies 

❑ Form used to share/update initiatives that promote digital 
transformation, open Government, and innovation.

https://www.unescwa.org/enact-project
https://opengov.unescwa.org/case-studies
https://opengov.unescwa.org/sites/default/files/inline-files/ESCWA-ENACT-Case_Study-Form-En.docx
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Case Studies by Topics, Sectors & Keywords

TOPICS (6) SECTORS (16) KEYWORDS (40+)

Public sector innovation (38) Technology (31) Access to Information (29)

Citizen-engagement (24) Public administration (29) Transparency (29)

Open data (23) Social development (11) Public Sector Innovation (24)

Participation (22) Education (8) Open Data (20)

Collaboration (19) Health (8) E-Government (20)

Open government (16) Justice & law enforcement (5) Accountability (14)

Agriculture (4) Citizen Engagement (13)
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Examples of published Case Studies (9)

Jordan Bekhedmetkom Platform  بخدمتكممنصة

Kuwait Central Statistics and Information الإحصاء والمعلومات

Morocco Chafafiya.ma Information Portal  شفافيةبوابةchafafiya

Oman E-Tendering System المناقصاتنظام 

Palestine Open Statistical Data وحةالبيانات الإحصائية المفت

Qatar Hukoomi - Government Data Exchange   لتبادل البيانات-حكوم

Saudi Arabia Malee - for financial literacy of Children فالللثقافة المالية للأط" مال  "

Tunisia Mequaes - Government Services Assessment الخدماتلرصد" مقياس"

United Arab 
Emirates

Smart Dubai Data Initiative الذكيةدب   بياناتمبادرة 

Blog outline

Blog outline

Blog outline

Blog outline

Blog outline

Blog outline

Blog outline

Blog outline

Blog outline

https://opengov.unescwa.org/case-studies
https://portal.jordan.gov.jo/wps/portal/Home/CMU
https://www.csb.gov.kw/default_en
http://www.chafafiya.ma/
https://etendering.tenderboard.gov.om/product/publicDash
https://www.pcbs.gov.ps/ODIN-Indicators.aspx
https://hukoomi.gov.qa/en/
https://meemain.org/en/financial-literacy/
https://www.mequaes.gov.tn/Barometre/#/portail
https://www.digitaldubai.ae/data
https://opengov.unescwa.org/node/1164
https://opengov.unescwa.org/node/1215
https://opengov.unescwa.org/node/1172
https://opengov.unescwa.org/node/1237
https://opengov.unescwa.org/node/1178
https://opengov.unescwa.org/node/1179
https://opengov.unescwa.org/node/1252
https://opengov.unescwa.org/node/1236
https://opengov.unescwa.org/node/1222


Thank you

Zahr Bou-Ghanem

Statistics, Information Society and Technology Cluster

UNESCWA
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